Technoii Terms of Use

This document is an electronic record in terms of Information Technology Act, 2000 and rules there
under as applicable and the amended provisions pertaining to electronic records in various statutes as
amended by the Information Technology Act, 2000. This electronic record is generated by a computer
system and does not require any physical or digital signatures.

This document is published in accordance with the provisions of Rule 3 (1) of the Information Technology
(Intermediaries guidelines) Rules, 2011 that require publishing the rules and regulations, privacy policy
and Terms of Use for access or usage of domain name \[www.technoii.com\] (“Website”), including the
related mobile site and mobile application (hereinafter referred to as “Platform”)

Your use of the Platform and services and tools are governed by the following terms and conditions
("Terms of Use") as applicable to the Platform including the applicable policies which are incorporated
herein by way of reference. If You transact on the Platform, You shall be subject to the policies that are
applicable to the Platform for such transaction. By mere use of the Platform, You shall be contracting
with Technoii and these terms and conditions including the policies constitute Your binding obligations,
with Technoii.

For the purpose of these Terms of Use, wherever the context so requires "You" or "User" shall mean any
natural or legal person who has agreed to become a buyer on the Platform by providing Registration
Data while registering on the Platform as Registered User using the computer systems. Technoii allows
the User to surf the Platform or making purchases without registering on the Platform. The term "We",
"Us", "Our" shall mean Technoii.

ACCESSING, BROWSING OR OTHERWISE USING THE SITE INDICATES YOUR AGREEMENT TO ALL THE
TERMS AND CONDITIONS UNDER THESE TERMS OF USE, SO PLEASE READ THE TERMS OF USE CAREFULLY
BEFORE PROCEEDING. By impliedly or expressly accepting these Terms of Use, You also accept and agree
to be bound by Technoii Policies ((including but not limited to Privacy Policy available at Privacy) as
amended from time to time.

Communications

When You use the Platform or send emails or other data, information or communication to us, You agree
and understand that You are communicating with Us through electronic records and You consent to
receive communications via electronic records from Us periodically and as and when required. We may
communicate with you by email or by such other mode of communication, electronic or otherwise.



Platform for Transaction and Communication

The Platform enables the Buyer and Seller to transact on the Platform. Technoii is not and cannot be a
party to or control in any manner any transaction between the Platform's Users.

Henceforward

1.

All commercial/contractual terms are offered by and agreed to between Buyers and Sellers
alone. The commercial/contractual terms include without limitation price, shipping costs,
payment methods, payment terms, date, period and mode of delivery, warranties related to
products and services and after sales services related to products and services. Technoii does not
have any control or does not determine or advise or in any way involve itself in the offering or
acceptance of such commercial/contractual terms between the Buyers and Sellers. All discounts,
offers (including exchange offers) are by the Seller/Brand and not by Technoii.

Placement of order by a Buyer with Seller on the Platform is an offer to buy the product(s) in by
the Buyer to the Seller and it shall not be construed as Seller's acceptance of Buyer's offer to buy
the product(s) ordered. The Seller retains the right to cancel any such order placed by the Buyer,
at its sole discretion and the Buyer shall be intimated of the same by way of an email/SMS. Any
transaction price paid by Buyer in case of such cancellation by Seller, shall be refunded to the
Buyer. Further, the Seller may cancel an order wherein the quantities exceed the typical
individual consumption. This applies both to the number of products ordered within a single
order and the placing of several orders for the same product where the individual orders
comprise a quantity that exceeds the typical individual consumption. What comprises a typical
individual's consumption quantity limit shall be based on various factors and at the sole
discretion of the Seller and may vary from individual to individual.

Disclaimer: Pricing on any product(s) as is reflected on the Platform may due to some technical
issue, typographical error or product information published by seller may be incorrectly reflected
and in such an event seller may cancel such your order(s).

You release and indemnify Technoii and/or any of its officers and representatives from any cost,
damage, liability or other consequence of any of the actions of the Users of the Platform and
specifically waive any claims that you may have in this behalf under any applicable law.
Notwithstanding its reasonable efforts in that behalf, Technoii cannot take responsibility or
control the information provided by other Users which is made available on the Platform. You
may find other User's information to be offensive, harmful, inconsistent, inaccurate, or
deceptive. Please use caution and practice safe trading when using the Platform.

Please note that there could be risks in dealing with underage persons or people acting under
false pretense.



Charges

Technoii may charge a nominal fee for browsing and buying on the Platform. Technoii reserves
the right to change its Fee Policy from time to time. In particular, Technoii may at its sole
discretion introduce new services/fees and modify some or all of the existing services/fees
offered on the Platform. In such an event, Technoii reserves the right to introduce fees for the
new services offered or amend/introduce fees for existing/new services, as the case may be.
Changes to the Fee Policy shall be posted on the Platform and such changes shall automatically
become effective immediately after they are posted on the Platform. Unless otherwise stated, all
fees shall be quoted in Indian Rupees. You shall be solely responsible for compliance of all
applicable laws including those in India for making payments to Technoii.

What is the platform fee?

Fee levied by Technoii to sustain the efficient operations and continuous improvement of the
platform, for a hassle-free app experience.

Refund of Platform Fee

a) If the order is lost or undelivered to the preferred location, the complete order amount will be
refunded if paid online, including the platform fee.

b) If a customer partially cancels an order or returns a part of the order, the platform fee allotted
for the returned/cancelled item will not be refunded.

c) Platform fees will not be refunded in case of complete order cancellation.



